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INTRODUCTION 

Your service as a family history consultant can be a wonderful blessing in your life and in the lives of 
those you help. 

You will help members of The Church of Jesus Christ of Latter-day Saints identify their ancestors, 
link those ancestors into families, and provide temple ordinances for them. You are their principal 
source for family history help. 

Help Members Redeem Their Dead 
 

Through revelation the Prophet Joseph Smith taught that we 
have a great responsibility to identify our ancestors and help 

provide sacred ordinances for them in the temple: 

 

"Let me assure you that these are principles in 
relation to the dead and the living that cannot be 
lightly passed over, as pertaining to our salvation. 
For their salvation is necessary and essential to our 

salvation, a s  they without us cannot be made perfect—neither 
can we without our dead be made perfect" (D&C 128:15). 

President Thomas S. Monson has testified of the worth of 
souls in the sight of God and the importance of our service in 

their behalf: 

"Brothers and sisters, do not be weary in well 
doing. If you feel your contribution is small or 
insignificant, remember that the worth of souls is 
precious in the sight of God. Our opportunity is to 
prepare the way, and accomplish the ordinance 

work, after faithful research, that these souls may prepare for 
the glory which is their divine opportunity" ("The Key of Faith," Ensign, 

Feb. 1994, 7). 

Through your efforts in helping members do temple and 
family history work, families can be together forever. President Dieter F. Uchtdorf has 
taught: 

"As you help Church members do their family history for their kindred dead, you are quite 
literally helping them build eternal family units" (in Training for Family History Leaders [DVD of satellite 

broadcast, May 4, 2000]). 

 

 
Back to Content  
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Use This Guide and Other Family History Publications 

This guide will help you fulfill your responsibilities as a family history missionary & consultant. 
You will learn how to help patrons with their family history work so they can provide temple 
ordinances for their ancestors.  

 

The following publications also will help you in your calling: 
 

Member's Guide to Temple and Family History Work (36795).  

This guide introduces researchers to temple and family history work. It discusses 
how  researchers can gather information about their ancestors, record the 
information, and perform temple ordinances for them. 

 

 

 

 

Family History Consultant’s Guide to Temple and Family History Work.  

This guide will help you teach family history to library patrons. The lessons and 
recommendations included in this guide will help patrons understand and apply the 
principles of Temple and Family History Work. 

 

 

 

 

Our Mission:   
  Provide assistance that gets patrons excited about finding family ties to help them 

become eternal families. 

 

Our Slogan: 
  Having fun finding families. 

 

This Missionary Guide is intended to make it easier to accomplish our Mission and 

implement our Slogan by learning and following the training contained herein. 
 
Return to Contents 

 

  

http://lds.org/manual/members-guide-to-temple-and-family-history-work?lang=eng
http://lds.org/pa/display/0,17884,8562-1,00.html
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 FHL    UNew Missionary Orientation Packet 

 

 Needed Materials: 

 Personal FH data; Flash Drive; Missionary Badge; BYU cash card  Return to Contents 
 

Important Phone Numbers: 

FHL Reference Desk: 801-422-6200 

Missionary Help Desk:  801-422-3934 

The Lasson’s Office: 422-3766 

The Library Security:  2-1165 

BYU Police: 2-2222 (911) 

Family Search Help hot line: (866) 406-1830 

Family History Library Standard Hours: 

Mon-Thur  8:30a---9:00p 

Fri. 8:30a—6:00p 

Sat. 9:30a—6:00p 

2
nd

 & 4
th

 Sun. 10:00a—7:30p 

FHL Organization: see Organization Chart 

Help Desk: 

The shift leaders will assign missionaries to work 

at the Help desk.  It should be occupied at all 

times.  When the HELP button comes on, the 

Help desk missionary assigns other missionaries 

alternately to assist patrons.  Those working at the 

Help desk should also watch for patrons needing 

assistance.  Greet the patron, identify their needs, 

and then turn them over to an appropriate staff 

member. The skills of each missionary on each 

shift are listed in the fan folders or hanging file 

next to the help desk. Be alert to problems and 

situations that may arise.  Answer the phone by 

saying: “Religion and Family History”.  This is 

Elder/Sister ___(your name).  How may I be of 

assistance? 

Responsibilities: 

As service missionaries, our first responsibility is to 

the patrons. Always be alert to their needs. Be 

proactive in asking and finding ways to be helpful. 

Always wear your missionary badge during service 

hours. If patrons’ needs are being met, you can 

study training materials, assist other staff members, 

work on special FH projects, do indexing or do 

your own research and improve your skills.  

However, these activities should not make you less 

accessible to the patrons. Do not spend time on 

Facebook, games or other activities not related to 

your mission service. 

 

Eating is not allowed in the library around materials 

and equipment.  A lunch room with a vending 

machine is available (using your BYU card for 

access) or you may eat at one of the campus 

eateries. 

Parking: 

Usually you can find a spot in the visitor’s 

parking north of the Art Museum.  Be sure to get 

a sticker for your windshield so you don’t get a 

ticket. Even if it says full, if you show the guard 

your missionary badge, they will usually let you 

drive in and look for a spot.  The first 4 isles (8 

rows of cars) are available for your use.  If the Art 

Museum visitor’s parking lot is full we have 

permission to park in the visitor’s lot south of the 

Law Building. 

 

Recording Your Service Hours: 

Your shift leader or mentor will show you how to 

enter your service hours and time spent serving 

patrons. 

 Lockers are available just outside the main 

FHL doors.  You may ask for a key at the student 

desk for your personal use while at the library. 

Coat racks are at the north end of the library. 

 

Dress Standards & Grooming: 
In making the following statement we have 

followed the guidelines of the Church and have the 

approval of the BYU HBLL administration. Church 

guidelines state that Church Service Missionaries & 

consultants dress will be determined by the Service 

Unit to which they are assigned. The standard at the 

BYU Family History Library is: 

 

WEEK DAYS:  Men may wear suits with white 

shirts and ties, or dressy casual clothes. 

Women may wear dressy or dressy casual clothes.  

 

SUNDAYS:  Dress in suits with white shirts and 

ties for the men, dressy for women. 

 

Please shower & be clean & well groomed. No 

perfumes or colognes, use breath mints frequently.  
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Section  A 

 

PERSONAL TRAINING PLAN 

 

 
 
Assisting Patrons with Research 
 

(Click on blue Links to access them) 

 
 

 

• Help them with a specific research problem or  help 

them learn about new research tools available in the 

 BYU Family History Library. 

• Use the Help Center in the new FamilySearch to find the 

answers to their family history questions. 

• Offer to help them use the FamilySearch Research Wiki 

located at wiki.familysearch.org. Through the 

wiki they can find information about specific family 

history research topics and receive guidance in their 

research efforts.. 

 
 

Teaching useful Tools 
 

 

Using a research log 
 
Encourage researchers to keep a research log as they do 

family history work. See Mem7ber’s Guide to Temple and 

Family History Work.  See example log in the Appendix. 

 

 

Organizing materials 
 
Help researchers organize their family history materials. 

For a simple, basic way to do this, see “Organizing 

Materials” on page 9. 

 

 

Recording sources 
 
Encourage researchers to record their source information. 

See “Recording Sources” on page 10. 

 

 
Analyzing information for 
accuracy 
 
 

 
Help researchers review and analyze the information 

they gather to determine its accuracy. See “Analyzing 

Information for Accuracy” on page 12. 

 

 
Preserving materials 

Help researchers preserve their family history materials. 

See “Preserving Family History Materials” on page 13. 

 

 
Return to Contents 
 

 

 

 

http://lib.byu.edu/sites/familyhistory/
https://new.familysearch.org/
https://wiki.familysearch.org/en/Main_Page
http://lds.org/manual/members-guide-to-temple-and-family-history-work?lang=eng
http://lds.org/manual/members-guide-to-temple-and-family-history-work?lang=eng
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Section  B 

 

FAMILY HISTORY PROGRESS RECORD 

Checklist 
Check each item as you complete it: 
 

Read "Member’s Guide to Temple and Family History Work”  

Read “Family History Consultant's Guide to Temple and Family History Work” Click on English. 

Register as a consultant at consultant.familysearch.org.  Click LDS & continue. 
 

Family History Consultant Training . Sign in  and (click “Online Training”) 
 
Register to use the new FamilySearch at  new.familysearch.org. 

 
Complete the courses, which you can access through a link in the Training and Resources section of 

the new FamilySearch:  See  step 6 in the Missionary Progress Tracking Sheet in the Appendix. 

 

 

My mentor’s contact information: _______________________________________________ 

 

________________________________________________________________________________ 

 

Family History Library  
 

Missionary Coordinators’ contact information: ____Elder & Sister Lasson   byufhl.coodinator@byu.edu 

______________________________________________________ 

 

 

My Mission assignment schedule: 

 

 

_________________________________________________________________________________ 
 

 

 

 
Return to Contents 

  

http://lds.org/manual/members-guide-to-temple-and-family-history-work?lang=eng
http://lds.org/pa/display/0,17884,8562-1,00.html
https://ident.familysearch.org/cis-web/pages/registration/registration.html?lng=en
https://www.familysearch.org/consultant/
https://new.familysearch.org/en/action/unsec/welcome
mailto:byufhl.coodinator@byu.edu
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Section    C 

Return to Contents 

GATHERING FAMILY HISTORY INFORMATION 
________________________________________________________________________________________________ 

 

Many documents and items can be sources for personal and family history information. Researchers may be 

able to gather these materials from their homes or obtain them from relatives or others. The following are 

examples of documents or items they might gather. 

 

Birth 
Birth certificates 

Adoption records 

Guardian papers 

Baby books 

 

Family History 
Pedigree charts 

Family group records 

Personal histories 

Life sketches 

Biographies 

Family histories 

Death 
Death certificates (by county or State) 

Obituaries 

Funeral books 

Memorial cards 

Social Security Index 

 

Marriage 
Marriage certificates (court records) 

Wedding announcements 

Wedding books 

Anniversary announcements 
 (usually in newspapers) 

 

Household Items 
Engraved items 

Stitching samplers 

Tapestries 

Quilts 

Needlework 

Civil and Legal Activity 
Bonds 

Summons 

Subpoenas 

Guardian papers 

Contracts 

Separation/Divorce 
Divorce papers (court records) 

Separation papers 

 

Health 
Hospital records 

Medical records 

Immunization records 

Insurance records 

 

Licenses 
Driver 

Business 

Occupational 

Professional 

 

Family 
Bibles 

Photographs 

Journals or diaries 

Letters 

Autograph albums 

Newspaper clippings 

Scrapbooks 

Awards 

 

Military Service 
Draft records 

Service records 

Discharge records 

Pension records 

Disability records 

Citations 

Medals/ribbons 

Insignias 

Uniforms 

 

Employment 
Work records 

Apprenticeship records 

Awards 

Disability records 

Pension records 

Membership records 

Income tax returns 

Union records 

Retirement records 

Religious Activity 
Blessing records 

Christening records 

Baptismal records 

Confirmation records 

Priesthood ordinations 

Ministerial records 

Other religious records 

Citizenship Papers 
Emigration records 

Naturalization papers 

Alien registrations 

Deportation papers 

Passports 

Visas 

 

School 
Report cards 

Honor rolls 

Awards 

Diplomas 

Transcripts 

Yearbooks 

Alumni lists 
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Section   D 

Return to Contents 

ORGANIZING MATERIALS 

 

As researchers gather information about 

their family, they will likely collect such 

items as letters, certificates, diplomas, 

photographs, and other materials.  

Encourage them to organize these 

materials so they can refer to them easily.  
 

 

This chart shows a basic way that researchers 

who are just starting can organize their family 

history materials using standard file folders 

structure in their computer. 
 

 

HOW TO ORGANIZE FAMILY HISTORY MATERIALS Into files on your computer 

 

 

  

per Barry Ewell 
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Section   E 
Return to Contents 

RECORDING SOURCES 

When documenting a source, researchers should 

include enough information that they or 

someone else could easily find it again. They 

should note where the material or document 

came from and what family history information 

it contains.  

A complete source should include: 

• Author. This is the person or institution that 

wrote or compiled the material. When you are 

recording a source of information that comes 

from personal knowledge, this would be the 

person who was interviewed, who witnessed 

the event, or who recalls the information. 

 

• Title. This is the name of the document, such 

as a book, newspaper article, or set of records. 

The title could also describe the type of source, 

such as “oral interview” or “photograph.” 
title could also describe the type of source, such as "oral 

interview" or "photograph." 

• Publisher. This is the company or organization that 

published or produced the source. 

•  Location of the information in the source. 

For printed documents, this is usually the page number. 

Researchers should include any additional information 

that would help someone find the information in the 

source, such as the record or certificate number. 

•  Location of the source. This is where to look for the 

source. It may be the name of a library, an archive, or a 

person who has the source. It should include the call 

number or microfilm number. 

•  Notes. This is any additional information that would 

help someone find the source. 
 
     EXAMPLES OF HOW TO RECORD SOURCES 

 

 

  Type of Source: 
 

Source citation: 
 

 

  Living Memory 

Mary Ann Sutherland, baptismal date 

information given to James Howard on 

April 21, 1995, in Mary Ann’s home, 

Danvers, Massachusetts. 

 

  Book 

 

Courtland F. Smithers, History of Heuvelton and 

Vicinity (Heuvelton: Heuvelton Free Library, 

1971), 46–47. 

 
  Obituary 
 
 

 

Charles Gleason obituary, Whittier, California, 

Whittier Daily News, October 18, 1902, page 5, 

column 2. 

 
  Photograph 

Photograph of the George W. Donaldson 

family taken June 1904 at the Donaldson 

home in West Tisbury, Martha’s Vineyard, 

Massachusetts. Copy in possession of 

Howard Donaldson, Fallon, Nevada. 
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Section   E cont.   
 

Return to Contents 

 

 

continued:    EXAMPLES OF HOW TO RECORD SOURCES 

 

 

  Type of Source: 
 

 Source citation: 
 

 

  Interview 

Christopher Layton, oral interview, February 3, 

2003, by John G. Smith at Christopher’s home 

in Springfield, Missouri. Audiocassette and 

transcription in the possession of John G. 

Smith, Kansas City, Missouri. 

 

  Census Record 

 

1900 U.S. Federal Census, Salt Lake City, Salt 

Lake County, Utah; district 5; sheet 3; entry 62; 

Genealogical Society of Utah film 1,241,684. 

 
  Vital Record 
 
 

 

Birth certificate for Samuel Taylor, June 15, 

1932, Livingston County birth records, 

volume 25, page 85, entry 158. Copy of 

certificate in possession of Janice Taylor, 

Berkeley, California. 

 

 
  Church Record 

Marriage record for James G. Graham and 

Mary Beatty, March 31, 1848, marriage 

records of First Presbyterian Church, Parish 

of Ballyeaston, volume 1, page 105, entry 36, 

in the General Registry Office of Ireland. 

 

   
  Web site 

U.S. Social Security Death Index online 

database, FamilySearch (familysearch.org) 

accessed October 3, 2006, entry for Harold R. 

Stephens. 
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ANALYZING  INFORMATION  FOR  ACCURACY 

Everyone should strive for accuracy in their 

family history work. The family history 

information people gather may include some 

inconsistencies. 

This chart below shows how researchers can analyze their 

information to determine its accuracy. 

 

HOW TO ANALYZE INFORMATION FOR ACCURACY 

 

 
  Principles: 

 

What to Do: 
 

 

  Question the information 

Ask yourself: 

• Is the correct gender assigned to each individual? 

• Does the information make sense? Have researchers look 

closely at the dates to find anything that is obviously 

incorrect, such as a birth date that indicates a child was 

born when the mother or father was likely too young or 

old to have children. 

• Do all of the names appear to be correct? 

• Is the birth order correct? Did enough time pass between 

each birth? Is the birth date prior to the death date? 

• Are the sources of information reliable? 

• Do any family members seem to be missing? Have 

researchers look at the children’s birth dates. A lengthy gap 

between dates may indicate that members are missing. 

 

  Verify the accuracy 

 

• Researchers should refer to any documents or family history 

charts they may have in their possession. 

• Researchers should ask relatives or other people about the 

accuracy of the information. This includes asking for 

records or sources that could verify the information. 

   

 Resolve inconsistencies 

• If there are discrepancies in the information, researchers 

should determine which record was created at or near the 

time of the event. That record is probably more valid than 

someone’s memory, for example. 

• Determine who provided the information in the record. 

Is it secondhand information? Are witnesses to the event 

listed in the record? Eyewitness testimony is more reliable 

than hearsay. 

• Is the source reliable? 

• Was the record created while the ancestor was alive? 

 

  Contact contributors 

• In the new FamilySearch, researchers can click on the 

contributor link to see what contact information is 

available & how to contact the contributor. 

Return to Contents 
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PRESERVING FAMILY HISTORY MATERIALS 

As members gather their family information, 

they may find documents, photographs, 

newspaper clippings, and other items they want 

to preserve. In some cases, these may be the only 

copies of the item the family has. By preserving 

these documents and photographs, members will 

make the items available to future generations. 

Have members make multiple copies of 

important 

documents, negatives, photographs, and other materials 

and store those copies in a different location. Encourage 

members to scan images of documents into a computer so 

they can be preserved and shared electronically with other 

family members. A general principle of preserving 

Materials is never to do anything to the materials that 

cannot be reversed. For example, do not laminate 

documents. 

 

HOW TO PRESERVE FAMILY HISTORY MATERIALS 

 

 

  Principles: 

 

What to Do: 
 

 

     Store materials 

• If possible, store materials in archival-quality, acid-free boxes, folders, 

and plastic sleeves. Plastic sleeves should be made of polyester, 

polyethylene, or polypropylene, never vinyl or acetate. Office supply stores 

usually sell archival-quality storage containers. 

• Keep materials in dark, cool, dry areas. Sunlight or fluorescent lighting 

as well as high or fluctuating temperatures and humidity can damage 

materials. 

• Avoid storing materials in areas where water may be a concern, such as 

near plumbing lines or water heaters. 

 

     Organize 

 

• Remove any newspaper clippings, pressed leaves or flowers, staples, 

paper clips, and rubber bands. All of these can damage materials. 

• Newspaper clippings are acidic. Clippings should be separated from 

other items by using an acid-free plastic sheet or other similar barrier. 

• Place only copies of photographs or documents in albums. Store originals 

in a safe place so they will not be lost or damaged. 

   

    Photocopy 

 

• Photocopy documents, newspaper clippings, or other materials onto acid 

free paper, such as bond paper. 

 

  Use proper 

  Adhesives 

 

 

• Use archival-quality adhesives such as glue sticks or starch paste. 

• Avoid using white glue, rubber cement, and cellophane or other tapes, 

as they can damage or permanently stain materials. 

 

 

 

 

 Section   G  cont. 
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continued:  HOW TO PRESERVE FAMILY HISTORY MATERIALS 

 

 

  Principles: 

 

What to Do: 
 

 

     Label items 

• Label photographs so others will know who the people are. Use a pencil 

to write the names on an acid-free label, and place the label on the back of 

the photograph. The pencil should be a number 2 soft-lead pencil or a pen 

that does not require pressure. Ballpoint pens should not be used since the 

pen may leave pressure marks or even puncture the materials. 

• Place labels in an inconspicuous area, such as on the back or in the lower 

right margin. 

• Avoid writing on paper that rests on top of precious books, photographs, 

or documents. Doing so could leave pressure marks on these materials. 

 

 

     Store 
     photographs 

• The image side of a photograph or the emulsion (dull) side of a negative 

should never be touched. 

• Use archival-quality albums and pages. 

• Many photo shops can create restored copies of old or damaged 

photographs. 

• Keep an uncropped copy of the original photograph. 

• Glue should never be used on original photographs, since it will 

permanently damage them. Instead, use photo corners to place 

photographs on an acid-free page. Glue copies of photographs in a 

scrapbook, but not original photographs. 

• Negatives and prints should not be stored in the same place. Share copies 

with other family members; doing this will prevent a total loss if a disaster 

were to occur at one location. 

• Albums with adhesive pages should not be used, since these can discolor 

photographs. 

 

   

    Store digital 

    items 

Documents, photographs, audio, or video stored on computer hard disks, 

floppy disks, or compact discs and other digital media will not last more 

than 5 to 10 years. Moreover, the programs used to read the files will likely 

become obsolete. For this reason, plan to move information to new storage 

media and file formats as technology changes. 

• Transfer information stored on cassette or VHS tapes to digital format. 

• Print photographs, documents, and the like on acid-free paper using a 

laser printer or an ink-jet printer with pigmented inks. 

 

 

 

 

 

Section    H 
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GUIDELINES FOR TEMPLE ORDINANCES 

Refer to the guidelines below as you help 

members prepare their family names for temple 

ordinances. If you need further help, write to this 

address: 

Temple Department, Special Services 

50 East North Temple Street, Room 400 

Salt Lake City, UT 84150-6400 

 

INFORMATION NEEDED TO DO TEMPLE ORDINANCES 

 

 
• Name. The maiden name should be entered for females. 

Complete names are preferred: “Horace Mason Phillips”; “Janice Marie Carpenter” 

Partial names are acceptable if that is all you can find: “Ed Lewis”; “Mary” 

• Gender. Indicate whether the ancestor is male or female. 

• Names of other family members. When possible, enter the names of the ancestor’s father, mother, 

spouse, children, or grandparents. 

• Dates and places. Enter dates and places of important events in the ancestor’s life, including birth, 

christening, marriage, death, and burial. 

 

 
Refer to the Member’s Guide to Temple and Family 

History Work for examples of how to enter names, 

places, and dates. 

 

Members provide ordinances for their family and 

ancestors. Members are generally able to perform 

temple ordinances for the following individuals 

one year from the date of death, without regard 

to the person’s worthiness or cause of death. If you don’t 

have a death date see “The 110-year rule” below. 

 

 Immediate family members. 

 Direct-line ancestors (parents, grandparents, 

great-grandparents, and so on). 

 Biological, adoptive, and foster family lines 

connected to their family. 

 Collateral family lines (uncles, aunts, cousins, 

and their families). 

 Descendants (children, grandchildren, and so 

on). 

 Descendants of direct-line ancestors and their 

families. 

 Possible ancestors- These are individuals who 

have a probable family relationship, but that 

relationship cannot be verified because the 

records are inadequate. This may include 

individuals who had the same last name and 

resided in the same areas as known ancestors. 

 

 Close friends- This is an exception to the rule 

that members should submit only the names 

of their own family and ancestors. Before 

performing ordinances for a friend, a member 

should obtain permission from the individual’s 

closest living relative. 

With the exception of friends (explained above), 

members should not submit the names of 

individuals they are not related to, including 

famous people or those gathered from unapproved 

extraction projects, such as Jewish Holocaust 

victims. 

 

The 110-year rule. Before you provide ordinances 

for someone who was born within the last 110 

years, please get permission from the closest living 

relative. The closest living relatives are, in this order: 

a spouse, then children, then parents, then siblings. 
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                                            Section    H cont. 

 

 

continued:   INFORMATION NEEDED TO DO TEMPLE ORDINANCES 

 

 

 When Was the 

 Individual Born 

 or Married? 

 

Do You Know an Exact 

or Approximate Death 

Date? 
 

 

Can You Do the 

Ordinances? 

The individual was born 

within the last 95 years 
 

Yes 
Yes. First obtain permission from the closest 

living relative. 

 
The individual was born less 

than 110 years ago or married 

less than 100 years ago 

 

No 
No, do not assume the person is deceased. 

Do not do the ordinances until you know 

the individual is deceased and you can 

enter at least an approximate death date. 

 
The individual was born 110 

or more years ago or married 

100 or more years ago 

 
No 

Yes. You can assume the person is 

deceased, and you can do the temple 

ordinances without obtaining permission 

from the closest living relative. 

 
 

Sequence of ordinances. Members should perform 
temple ordinances in the correct order: 

• Baptism 

• Confirmation 

• Ordination to the Melchizedek Priesthood 

   (males only) 

• Initiatory 

• Endowment 

• Sealing of a husband and wife and sealing of 

  children to parents (if possible). Whenever 

  possible, parents should be sealed to each other 

  before their children are sealed to them. 

Vicarious ordinances that have been performed out 

of sequence are still valid, but they do not become 

effective until the prerequisite ordinances have 

been completed. 

 

Some ordinances may not be needed. Some 

deceased persons may not need all the temple 

ordinances performed for them. For example: 

• Children who were born after their parents 

   were sealed are BIC & therefore sealed. 

 

 Children who were stillborn do not need temple 

ordinances performed for them. 

However, children who live after birth, even 

briefly, should be sealed to their parents unless 

born in the covenant. 

 

 Members should record all births and indicate 

 any that are stillborn. In some countries, 

 particularly in Europe, children who died 

 shortly after birth were often recorded as 

 stillborn. Children listed as stillborn on records 

 from these countries may be sealed to their 

 parents. The new Family Search will show if a 

 sealing ordinance needs to be performed for 

  a child listed as stillborn. 

 

 No baptisms or endowments are performed 

for children who died before age eight. Only 

sealings to parents are performed for such 

children. If these children were sealed to their 

parents while living or if they were born in 

the covenant, no vicarious ordinances are 

performed. 
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Section    H cont. 

 

 

 

 
 

 

 

Return to Contents 

  

Sealing couples with undocumented marriages. 

A deceased couple who lived together as 

husband and wife may be sealed even if the 

marriage cannot be documented. Members may 

use the new Family Search to prepare these 

names for temple ordinances. 

Women married more than once. A deceased 

woman may be sealed to all men to whom she 

was legally married during her life. However, if 

she was sealed to a husband during her life, all 

her husbands must be deceased before she may 

be sealed to a husband to whom she was not 

sealed during life. 

Persons who had mental disabilities. Temple 

ordinances for deceased persons who had mental 

disabilities are performed the same as for other 

deceased persons. 

Persons presumed dead. Temple ordinances 

may be performed for a person who is presumed 

dead after 10 years have passed since the time 

of the presumed death. This policy applies to 

persons who: 

  Are missing in action or are lost at sea and 

have been declared legally dead. 

  Disappeared under circumstances where death 

is apparent but nobody has been recovered. 

In all other cases of missing persons, temple 

ordinances may not be performed until 110 

years have passed from the time of the person’s 

birth.  Other policies. Please see your bishop for 

information about the following: 

  Temple ordinances involving living people. 

  Temple ordinances to seal the living to the 

dead. 

  Any policies not covered above. 
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TRAINING  PACKET  INFORMATION  LINKS 

 

Training Materials:  

 

Link to Source Material: 
  

 Training link address: 

  

  Discovering the Library:  
o BYU HBL Library online tour 

o BYU FH Library tour 

o Mentor’s Tour of the Library 

 

 

 

Take the HBL Library Tour 

BYU Family History Library Tour 
Mentor Library Tour 

 

 

 

 
http://net.lib.byu.edu/tutorial/scholarsearch /  

 

http://lib.byu.edu/sites/familyhistory?s=tour  
Discovering the BYU Library- appendix p.30  

  

  Library Reference Materials: 

o BYU Campus Map: 

o FHL Map: 

o Emergency Information & Answers 

 

BYU FHL Website 

Campus Map & Bldgs. 

FHL Floor Maps 

Emergency 101 

 

http://lib.byu.edu/sites/familyhistory   

http://map.byu.edu/campusmap.pdf   

http://floormaps.lib.byu.edu  

Emergency101- appendix p.26   

  

  Preparing to Serve @ BYU FHL:  
o Learning about Flash Drives 

o Synchronizing the Flash Dr. to Hrd.Dr. 

o Sync Toy instructions 

o Recording Service Time to Patrons 

o Select a Genealogy Software Program 

 
 
10- Flash Drives 
13- Sync. Flash Dr. & Comptr U 

SyncToy instructions 

Desk Tracker (scroll to & Clk.) 

Top Ten Review 
Easy FH Software Review 

 

 
http://lib.byu.edu/sites/familyhistory/education/#family-
history-consultantUH  

 

SetUp SyncToy – appendix p.24 
http://lib.byu.edu/sites/familyhistory/education/#family-

history-consultant  

http://genealogy-software-review.toptenreviews.com 

http://www.easyfamilyhistory.com/learning-

center/directory-of-software 

 

  RESEARCH ASSISTANCE: 
o FH Consultant online training  

Sign in and do the (3 lessons) 

o Organize Information Folders  
o BYU FH Missionary Training Progress 

list 

 
 

FH Consultant 
(log-in & do the Lessons) 

Folder Structure video 

Missionary Progress List 

 

 
 
ht t ps: / / f ami l ysear ch. or g/ consul t ant   

 
http://lib.byu.edu/sites/familyhistory/education/#family-

history-consultant  

 
Missionary Training Progress list- appendix  p.28 

 

  TRAINING ACTIVIES: 
o Introduction to Computers  

o Files & Computer Data Management 

(PAF example) 

o Genealogy Software Training 

 (select the training for your software) 

o Learn to use Family Search Wiki 

o Indexing 

 
 

Computer Basics (power point slide show) 

12- Data Management  

 
Open the TRAINING matl.  Folder 

in your flash drive or computer. 

Click on “Searching the Research Wiki” 

Register for Indexing  

      (use LDS account) 

Test drive or Get Started 

 

 

 

Folder: TRAINING mat’ls 

http://lib.byu.edu/sites/familyhistory/education/#family-
history-consultant                  

 

Folder: TRAINING mat’ls; Roots Magic, Legacy and 
Ancestral Quest 

 

https://wiki.familysearch.org/en/FamilySearch_Wiki:How_
To_Demonstrations 
 

 

https://familysearch.org/volunteer/indexing 

 

  BYU FHL RESOURCES: 
o BYU FHL Website (What do you 

want to do?)  view the video. 
o Finding Sources within BYU FH 

library 

 
H 

UUsing “What do you want to do?” UH  

(scroll to & clk.) 

HUResearch Outlines UH  

 

 
http://lib.byu.edu/sites/familyhistory/education/#family-
history-consultant  

 

 
http://lib.byu.edu/sites/familyhistory/research_outlines/ 

Return to Contents 

 

 

http://net.lib.byu.edu/tutorial/scholarsearch/
http://lib.byu.edu/sites/familyhistory?s=tour
http://net.lib.byu.edu/tutorial/scholarsearch%20/
http://lib.byu.edu/sites/familyhistory?s=tour
http://lib.byu.edu/sites/familyhistory
http://map.byu.edu/campusmap.pdf
http://floormaps.lib.byu.edu/print/hbll_floor2.pdf
http://lib.byu.edu/sites/familyhistory
http://map.byu.edu/campusmap.pdf
http://floormaps.lib.byu.edu/
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://genealogy-software-review.toptenreviews.com/
http://www.easyfamilyhistory.com/learning-center/directory-of-software
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultantU
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultantU
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://genealogy-software-review.toptenreviews.com/
http://www.easyfamilyhistory.com/learning-center/directory-of-software
http://www.easyfamilyhistory.com/learning-center/directory-of-software
https://familysearch.org/consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
https://familysearch.org/consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
TRAINING%20mat'ls/Computer%20Basics-%20Lesson%201.pptx
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
https://wiki.familysearch.org/en/FamilySearch_Wiki:How_To_Demonstrations
https://familysearch.org/volunteer/indexing
https://familysearch.org/volunteer/indexing
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
https://wiki.familysearch.org/en/FamilySearch_Wiki:How_To_Demonstrations
https://wiki.familysearch.org/en/FamilySearch_Wiki:How_To_Demonstrations
https://familysearch.org/volunteer/indexing
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/research_outlines/
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/education/#family-history-consultant
http://lib.byu.edu/sites/familyhistory/research_outlines/
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Family History Research Tracking Sheet 
 

Husband: __________________________  Wife: ____________________________ 

_____________Birth Date & Place_____________   ______________Birth Date & Place_________________ 

______________Death Date & Place_____________  ______________Death Date & Place________________ 

     _________________Marriage Date & Place______________________ 

Children: 

Name:  Birth Date: Place:          Death Date:  Name:        Birth Date:        Place:     Death Date: 
1.    2.    

3.    4.    

5.    6.    

7.    8.    

9.    10.    

     Immigration: 

From:               Depart Date:  To:       Arrive Date:   Means of Transportation: 
     

     

     Naturalization: 

Name:      Date:    State / Court:   Remarks: 
    

    

     Events & Sources: 

     Event Title:    Date:      Locality:          Repository , Citation, Results of Search & Etc. 
    

    

    

    

    

    

    

    

    

    

    

    

Return to Contents 
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Preparing Names for Temple Ordinances 
 
"Workshop 3: Preparing Names for Temple Ordinances," Instructor’s Guide to Temple and Family History Work, (2008) 

 

Objective 
This material should be taught as a workshop in which class members will be able to practice with a computer. 

When class members complete the workshop, they should be able to print a Family Ordinance Request form 

that they can take to the temple. 

 

Preparation 
In preparation for this workshop: 

 

• Prayerfully study pages 32–33 of the Member’s Guide. 

• Arrange for a place to teach the workshop. You can teach the workshop in your home or in a family history 

center or wherever a computer with Internet access is available. Try to find a place with more than one 

computer so that all class members can practice using the FamilySearch Internet site, found at 

new.familysearch.org. If only one computer is available, encourage class members to take turns doing the tasks 

so each person gains experience. 

• Practice using the FamilySearch Internet site so you can show class members how to use its basic features, 

such as selecting temple ordinances and printing a Family Ordinance Request form. 

• Go to the Help Center at new.familysearch.org, and review the instructions for using the Internet site. The 

online instructions are the most current. 

 

Explain 
Explain the basic steps for preparing a Family Ordinance Request form: 

 

1. Sign in to the FamilySearch Internet site. 

2. Find the name you want to submit for temple work. 

3. Indicate who will provide proxies for the temple ordinances (yourself  or temple). 

4. If you are providing proxies, select the ordinances to be done. 

5. Review the Family Ordinance Request form on the screen to make sure the information is correct. 

6. Print the Family Ordinance Request form and take it to any temple. 

 

Demonstrate 
• Sign in to the home page at new.familysearch.org. 

• Show class members how to find names of individuals for whom ordinances need to be performed. 

• Demonstrate how to select the ordinances to perform. 

• Show class members how to prepare and print a Family Ordinance Request form. 

 

Practice 
• If you have access to only one computer, have class members take turns using it. If you have multiple 

computers, encourage class members to share computers if necessary. 

• Allow class members time to prepare a Family Ordinance Request form for ancestors who need temple 

ordinances. 

• Provide help and feedback as needed. Answer questions that arise during the workshop. 

• Encourage class members to take their Family Ordinance Request forms to the temple and perform the 

ordinances. 

 
Return to Contents 
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Personal FH Research Tool Box: 
 

Find LDS Ancestors 

 Register on LDS site: https://ldsaccount.lds.org/sign-in/go/login.jsf  

 LDS Member Records: https://wiki.familysearch.org/en/LDS_Church_Records 

 Lived in Nauvoo: http://earlylds.com  

 Patriarchal Blessings: 

https://wiki.familysearch.org/en/LDS_Patriarchal_Blessings  

 Church History: http://www.lds.org/churchhistory/archives/pbinfo  

 Pioneer Companies: 

http://www.lds.org/churchhistory/library/pioneercompanysearch  

 Mormon Pioneer Trail tour: 

http://lds.org/gospellibrary/pioneer/pioneerstory.htm  

 

Cemetery Records 

 Find A Grave:  http://www.findagrave.com/  

 Interment.net:  http://www.interment.net/  

 Linkpendium:  http://www.linkpendium.com/  

 Military Records & Indexes:  http://www.militaryindexes.com/  

 Names in Stone:  http://www.namesinstone.com/  

     

Census Records  

 Links from BYU: http://lib.byu.edu/sites/familyhistory/records/#census-

records  

 Links from Ancestry.com $ : 

http://search.ancestry.com/search/category.aspx?cat=35  

 

U.S.A. Government Archives: 

National Archives: http://aad.archives.gov/aad  

Library of Congress: http://www.loc.gov/index.html  
 

Forms for Genealogy: 

 Research Tracking Sheet:  FH Research Tracking Sheet 

  

https://ldsaccount.lds.org/sign-in/go/login.jsf
https://wiki.familysearch.org/en/LDS_Church_Records
http://earlylds.com/
https://wiki.familysearch.org/en/LDS_Patriarchal_Blessings
http://www.lds.org/churchhistory/archives/pbinfo
http://www.lds.org/churchhistory/library/pioneercompanysearch
http://lds.org/gospellibrary/pioneer/pioneerstory.htm
http://www.findagrave.com/
http://www.interment.net/
http://www.linkpendium.com/
http://www.militaryindexes.com/
http://www.namesinstone.com/
http://lib.byu.edu/sites/familyhistory/records/#census-records
http://lib.byu.edu/sites/familyhistory/records/#census-records
http://search.ancestry.com/search/category.aspx?cat=35
http://aad.archives.gov/aad
http://www.loc.gov/index.html
FH%20Research%20Tracking%20Sheet.doc
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Libraries  

 BTU Family History Library: http://lib.byu.edu/fslab  

 University of Utah Library: http://content.lib.utah.edu  

 Library of Congress: http://www.loc.gov 
 Allen Co. Indiana. Genealogy Cntr.:  

http://www.genealogycenter.org/Databases/FreeDatabases.aspx  
 

Naturalization Records 

 Naturalization Records $ :  

      http://www.archives.gov/research/naturalization/index.html  

  

   Newspapers 

 Multi Online News Papers: http://chroniclingamerica.loc.gov/ 

 Digital Newspapers for Utah: http://digitalnewspapers.org  

 Source Lists of Online Historical Newspapers:    
 http://s3.amazonaws.com/rootstech/original/Historical_Newspaper_List_December2011.pdf?1

328818115 
 Footnote Newspapers:  http://go.footnote.com/newspapers/  

 

Surname Search 

 Family Search: https://familysearch.org  

 BYU FH Library: http://lib.byu.edu/sites/familyhistory?s=surname+search  

 

Find reference information 

 Most Used Genealogy References:  

 USA History of Places:  

- USA Historical County Lines: http://jrshelby.com/hcl 

- US Counties: http://www.uscounties.com/  

- USA City Data: http://www.city-data.com/ 

- USA Places by ePodunk: http://www.epodunk.com/  

 Language Translation: http://www.google.com/language_tools?hl=EN  
 
Return to Contents 

  

http://lib.byu.edu/fslab
http://content.lib.utah.edu/
http://www.loc.gov/
http://www.genealogycenter.org/Databases/FreeDatabases.aspx
http://www.archives.gov/research/naturalization/index.html
http://chroniclingamerica.loc.gov/
http://digitalnewspapers.org/
http://s3.amazonaws.com/rootstech/original/Historical_Newspaper_List_December2011.pdf?1328818115
http://s3.amazonaws.com/rootstech/original/Historical_Newspaper_List_December2011.pdf?1328818115
http://go.footnote.com/newspapers/
https://familysearch.org/
http://lib.byu.edu/sites/familyhistory?s=surname+search
http://jrshelby.com/hcl
http://www.uscounties.com/
http://www.city-data.com/
http://www.epodunk.com/
http://www.google.com/language_tools?hl=EN
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Synctoy Setup: 
Note: Read detailed description at the end of page 2 prior to doing this process and 

this will have to be done at home since the BYU FHL will not allow a download. 

             15Sep11 

 

Google : synctoy 2.1 (or current version) 

Click the most current version 

SyncToy version 2.1 

Click on òDownloadó - (highlighted)  

 

For Foxfire or Google: 

 In the òDo you want to Run or Saveó 

window click on Run, Run. 

Accept; Accept; I have read and ... click on 

the box then on next 

Click - òI Agreeó > next > next > next 

Close 

  

To put the icon on desktop: 

Click on Start (lower left corner) 

Click on òAll Programsó 

To create shortcut; Right Click on SyncToy  

hold it down and Drag SyncToy 2.1 to the 

desktop. 

 

You can rename it to just SyncToy if you 

want by clicking the name & rename as 

desired. 

  

To set up: 

First Time only - ònoó > OK 

Double click on Sync Toy to synchronize 

folders. 

Make sure the òSync Toy òActionó is set to 

òSynchronizeó. 
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1. To create Flash to Disk synchronization: 

 a. Create New Folder Pair 

 b. Browse Left folder & go to: 

c. My computer; your Flash Drive; 

select òBYU FHL Filesó(this is the 

example name for the folder - your 

folder name can be different)     

Select: 

 d. OK 

 e. Browse Right folder 

   f. My computer; C: drive;  òBYU FHL 

Filesó (this folder should to be the 

same name as the folder in step òcó 

for the flash drive. 

 Select: 

 g. OK 

 h. Next 

 i. Contribute 

 j. Next 

 k. Name your Folder : òSync Flash BYU to HD BYUó 

  

Now that you have it all set up from here on out you just have to click on òSync Flash BYU to HD 

BYUó.   

SO EASY!! 

 

Remember that the Sync Toy will synchronize all that is stored in the identified folders (both 

from the flash Dr. and the Hard Drive) as long as you have selected the operation to be 

òSynchronizeó. This way you donõt have to remember which one is the most current folder. 
 

Detailed Description of SyncToy actions: 
Users initially need to create a “folder pair” that represents the two folders ("left" and "right" folders) to be compared and synchronized. These folders can be on the 

local drive, on an external device such as a flash drive, or on a network share from another computer. SyncToy supports UNC paths. It provides a Browse option to find 

the folder or network share, or users can type it in directly. SyncToy offers two safeguards to ensure that the user does not lose files permanently when they are deemed 
unnecessary during a sync. Firstly, a user can preview what is going to happen when the sync takes place, without actually changing anything; secondly, any deleted 

files are optionally moved to the Recycle Bin. 

 
SyncToy defines three different types of operations to synchronize two folders: 

Synchronize takes the two folders and makes sure they have exactly the same files. To do this, SyncToy may copy files in either direction and may delete or rename 
files in either folder. In the case that a file has been updated in both the left and right folders, the version with the later modification date is considered the conflict 

winner and will overwrite the other version. 

Echo looks for changes (file modifications, new files, renames, deletes) in the left folder and makes them in the right folder (one-way sync). 

Contribute is like an Echo, but it does not delete any files on the right folder that may have been deleted in the left folder. 

SyncToy supports 32-bit and 64-bit versions of Windows 7, Windows Vista, and Windows XP. 

 

Please report your results & any comments to your shift leader or mentor: 

Name: ________________________________________ 

Comments: 
 

Return to Contents 
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      Emergency 101 

         Pop Quiz 
 

 
 

9Sep11 

 

1.When the library is evacuated, what are your responsibilities? 

 

2.After exiting the building, what do you do? 

 

3.Where are the two closest emergency exits? 

 

 

4.What do you do if someone refuses to leave? 

 

5.What should you take with you when you leave? 

 

6.Name some locations where you can find flashlights. 

 

 

7.Where would you find some other emergency supplies? 

 

 

8.Where are the closest fire extinguishers (name at least 2 or 3 locations). 

 

 

9.There is a patron in a wheelchair (or an old lady with a walker) in our area when 

we are being evacuated.  What do you do? 

 

 

10.The electricity is out and/or the internet is down.  Where are the nearest 

working phones? 

 

 

11.Where is the nearest emergency alarm? 

 

 

12.What is the phone for Library Security?  BYU Police?  If all else, fails what 

number do you call?  
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Answers to Emergency 101 Quiz 

 

1. Make sure everyone knows to get out and can get out. 

2. Staff, consultants, missionaries, go to the south-east corner door of the HBLL. 

3. North hall-alternate exit and south hall-primary exit.  We are to use the south hall-

alternate exit. 

4. Tell library security (phone ext. 2-1165) and they will take care of situation. 

5. Take your purse, backpack, and personal belongings if they are with you.  Leave the films 

& etc. 

6. Work room, computer area file, main desk and all offices. 

7. On the top of the cabinets in the work room, the main desk and inside of the entrance 

doors. 

8. The columns behind BERT and by the side of the ILL film cabinet.  Also by the emergency 

exits and the LiiL instruction rooms. 

9. If you are able, use the blue chair inside the entrance doors (beside the cabinet).  If you 

canõt help call security and tell them that someone in the FHL needs help.  Tell the patron 

that someone is coming to help them. 

10. Through the hall heading west in the courtesy phones areas. 

11. By the south-primary emergency exit (south end of hall-way west of FHL). 

12. Library security 2-1165, BYU Police 2-2222, or 911 

 
Return to Contents 
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 FH Library  

Missionary Training Progress List 
Name______________________________________ Mentor: _______________________________________________ 

Email______________________________________ 

Date 
Completed 

 

Task 
 

Where to do it 
 BYU FHL Missionary Guide: 

A- Personal Training Plan 

B- Family History Progress Record 

C- Gathering FH Information 

D- Organizing Materials 

E- Recording Sources 

F- Analyzing Info. for Accuracy 

G- Preserving FH Materials 

H- Guidelines for Temple OrdinaƴŎŜǎΩ. 

I- Resources 

 
   Study the material and do as it instructs for your own FH 
data.  This will help you to use this information in assisting 
patrons with their Family History Research.  
 
Read:  
aŜƳōŜǊΩǎ DǳƛŘŜ ǘƻ ¢ŜƳǇƭŜ ŀƴŘ CŀƳƛƭȅ IƛǎǘƻǊȅ ²ƻǊƪΦ 
 

 1. Register as a Family History Consultant 

 Read Family History Consultant 

Guide. 

 Do Online Training 

Go to: Consultant.familysearch.org 
 
Sign in & Register:   use LDS account 

 2. Register on new FamilySearch 
 

Go to:   
https://new.familysearch.org/en/action/unsec/welcome 
 
 
 

 

 

 

 3. Indexing  

 Register:  use LDS account 

 Get Started 

 View Training video 

 

Go to:  https://ident.familysearch.org/cis-

web/pages/registration/registration.html?lng=en&referrer=Family

Search%20Indexing 
https://familysearch.org/volunteer/indexing 

Register as an indexer- use LDS registration name & 
password. 
*remember your user name and password 

 5. View nFS Webnars 

 LŦ LΩŘ ƻƴƭȅ ƪƴƻǿƴ 

 Principles for beginning Gen. 

Go to:  https://www.familysearch.org/learningcenter/lesson/if-i-

8217-d-only-known-beginner-genealogy-mistakes/225  

 

https://www.familysearch.org/learningcenter/lesson/principles-for-

beginning-genealogy/253 

  

https://www.familysearch.org/consultant/
https://new.familysearch.org/en/action/unsec/welcome
https://ident.familysearch.org/cis-web/pages/registration/registration.html?lng=en&referrer=FamilySearch%20Indexing
https://ident.familysearch.org/cis-web/pages/registration/registration.html?lng=en&referrer=FamilySearch%20Indexing
https://ident.familysearch.org/cis-web/pages/registration/registration.html?lng=en&referrer=FamilySearch%20Indexing
https://familysearch.org/volunteer/indexing
https://www.familysearch.org/learningcenter/lesson/if-i-8217-d-only-known-beginner-genealogy-mistakes/225
https://www.familysearch.org/learningcenter/lesson/if-i-8217-d-only-known-beginner-genealogy-mistakes/225
https://www.familysearch.org/learningcenter/lesson/principles-for-beginning-genealogy/253
https://www.familysearch.org/learningcenter/lesson/principles-for-beginning-genealogy/253
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 сΦ [ƻƎ ƛƴǘƻ ƴC{ ϧ ŎƭƛŎƪ ƻƴ ά[ŜŀǊƴ Ƙƻǿ ǘƻ ǳǎŜ 
New Family searŎƘέ (or just click on the 
links below) & then do each of the 
tutorials: 

 Getting Started with the Family 

Tree 

 Viewing Information 

 Correcting Information About a 

Person 

 Correcting Relationships in a 

Family 

 Working with Other People 

 Combining Duplicate Records 

 Separating Records 

 Submitting Names for Temple 

Ordinances  

 Using Help  

 Conclusion  

 
 

Go to: https://new.familysearch.org/en/action/unsec/welcome 
 
{ƛƎƴ ƛƴΥ   ŎƭƛŎƪ ƻƴ ά[ŜŀǊƴ Iƻǿ ǘƻ ¦ǎŜ CŀƳƛƭȅ {ŜŀǊŎƘέ ŀƴŘ 
watch the videos listed to the left. 
 

 7.  Synchronize your flash Drive FH data 
8.  Learn how to log-in service hours 
9.  Select & start using FH software  
program of your choice. 
10.  View Data Management video 
11.  Complete the FH software training 
activities for Roots Magic, Legacy, & 
Ancestral Quest. 
12.  View videoΣ ¦ǎƛƴƎ ά²Ƙŀǘ Řƻ ȅƻǳ ǿŀƴǘ 
ǘƻ ŘƻΚέ 
13.  Find some information on your family 
using the BY¦ CI[ άwŜǎŜŀǊŎƘ hǳǘƭƛƴŜǎέΦ 
мпΦ  .ŜŎƻƳŜ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ άtŜǊǎƻƴŀƭ 
¢ƻƻƭ .ƻȄέ ōȅ visiting  hyperlinks in it. Make 
it truly personal by adding some of your 
own links. 
15.  Have your Mentor show you how to 
assist patrons to check out films in the TIB 
(temple index bureau)  
 

Go to:   Sync Toy instructions  
 
 
 
 12- Data Management 
  
  Roots Magic User Training   
 Legacy User Training 
 Ancestral Quest  
  
 ¦ǎƛƴƎ ά²Ƙŀǘ Řƻ ȅƻǳ ǿŀƴǘ ǘƻ ŘƻΚέ 
 
 Research Outlines 
 
 Personal Tool Box 
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Discovering the Family History Library 
( by the  Mentor ) 

 
General Instructions: 

 

1. Adapt this Library exercise to your missionaryõs needs.  Its purpose is to help them 

become acquainted with the entire library, the services and resources available, and to do 

some personal research in the process.  It would be helpful to search the library catalog 

prior to going to the library, or you could use the catalog at the library as a part of the 

exercise. Use the New Missionary Training Progress List as an aid in monitoring their 

training progress. 

 

2. Help them to purchase a BYU cash card. 

 

3. Pick up a copy of the library Sunday class schedule located on the FHL website. 

 

4. Make sure that you show them the giant genealogy chart on the west wall, and other 

points of interest in the library.  

 

5. Show the scanners & other equipment.   

 

6. Explain that books on all floors are to be returned to the sorting shelf after use so that 

the library attendants can scan and shelve them.  The reason for this is to track how 

often a book gets used.  Little used books are eventually removed.  

 

7. Films are to be returned to the film drawer by the patron.  

 

8. Point out where the books, microfilm, fiche, and maps are located on each floor. 

 

9. Point out the location of Social Sciences Library on the first floor & how it can be used. 

 

10. Point out where the research guides and òWhat do you want to do?ó  research helps are 

located on our FHL website. 

 

11.  Make them aware of the snack room on the main floor and the lockers on each floor. 

 

12. Teach the missionary how to check-out films in the TIB. 

 

13. Help your missionary research an ancestor after the tour activity. Show how to enter 

hours into the time log and desk tracker. 
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